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Mr. Kenneth R. Armstrong 
Florida State University 

Business Analytics, Information Systems, & Supply Chain 
(850) 645-9835 

Email: KARMSTRONG2@fsu.edu 
 
Education 

 
Master of Information Systems, University of Arkansas, 2004. 

Major: Software Development 
Supporting Areas of Emphasis: Data Mining 

 
BS, University of Illinois, 1984. 

Major: General Engineering 
Supporting Areas of Emphasis: Business Administration 

 
 
Licensures and Certifications 

 
Microsoft Office Specialist - Excel 2016 - 77-420. (April 2019 - Present). 
 
Microsoft Office Specialist - Excel 2013 - 77-420. (April 2013 - Present). 
 
Microsoft Office Specialist - Excel 2010 - 77-420. (January 2013 - Present). 

 
 
Work History 

 
Academic - Post-Secondary 

 
Associate Teaching Faculty, Florida State University/ College of Business. (June 2017 - Present). 

 
Assistant Teaching Faculty, Florida State University/ College of Arts & Sciences. (August 2012 - 

May 2017). 
 

Adjunct Lecturer, Florida State University. (August 2010 - May 2012). 
 

Managing Director: IT Research Institute, University of Arkansas. (July 2005 - July 2007). 
 

Assistant Director: Enterprise Systems, University of Arkansas. (2003 - 2005). 
 

Executive in Residence, University of Arkansas. (2001 - 2003). 
 
Professional 

 
Senior Design Consultant, Sogeti, Inc. (2008 - 2012). 

 
Manager, Florida State University Foundation. (2007 - 2008). 

 
Commercial Sales Manager / Part Owner, Charles D. Jones Company. (June 1989 - May 2001). 
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TEACHING 
 
Teaching Experience 
 

Florida State University 
CGS 2518, Spreadsheets for Business Environments, 51 courses. 
IDC 3931, Big Data, 11 courses. 
ISM 3540, Big Data, 9 courses. 
ISM 4113, Management Information Systems Analysis and Design, 2 courses. 
ISM4212, Database Management, 3 courses 
ISM 5935, Special Topics in Information and Management Sciences, 1 course. 

 
Awards and Honors 

 
CORE Value Award, Florida State University, College of Business (March, 2018) 
 
Excellence in Online Course Design with Distinction, Florida State University - Office of Distance 

Learning. (November 1, 2015). 
 
Excellence in Online Teaching, Florida State University - Office of Distance Learning. (November 

1, 2015). 
 
Nominated for Excellence in Online Teaching, Florida State University - Office of Distance 

Learning. (November 1, 2014). 
 
Graduate Student Teacher of the Year, University of Arkansas. (May 5, 2014). 

 
 

RESEARCH 
 
Published Intellectual Contributions 

 
Refereed Journal Articles 

 
Armstrong, D. J., Riemenschneider, C., Buche, M., Armstrong, K. (2018). Mitigating Turnover 

Intentions: Are all IT Workers Warriors. AIS Transactions on Replication Research. 
 
Refereed Conference Papers 

 
Armstrong, K. R., Lopez, A. (2004). Outsourcing in Germany. In the Proceedings of the Global IT 

Management Association Conference, San Diego, CA.   
 

 
Presentations 

 
Armstrong, D. J., Armstrong, K., Pre-ICIS JAIS Theory Development Workshop, "A tripartite 

model of IS problem-solving fit," AIS. (December 2020). 
 
Armstrong, D. J., Armstrong, K., Pre-ICIS TREO Workshop, "A comprehensive view of individual 

problem-solving performance," AIS. (December 2018). 
 
Armstrong, K. R. (Faculty), "Infographics Workshop," Florida State University-High Performance 

Materials Institute. (November 2017). 
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Armstrong, K. R. (Faculty), Marty, P. (Professor), "Infographics Workshop," Florida State 
University-Office of the Vice President for Research. (July 2017). 

 
Armstrong, K. R. (Faculty), Sleeth, R., Dunham, R., Marx, R., Weiner, J., Champoux, J., 

Academy of Management, "Teaching With Technology: Practitioner-Friendly Delivery of 
Actionable Knowledge," Academy of Management. (2004). 

 
Armstrong, K. R. (Faculty), Sleeth, R., Dunham, R., Marx, R., Weiner, J., Academy of 

Management, "Teaching with Technology: Enhancing Democratic Course Participation," 
Academy of Management. (2003). 

 
 
 

SERVICE 
 
University Service 

 
Faculty Advisor, Association for Information Systems. (2018 - Present). 
 
Faculty Advisor, The Investing Club at FSU. (2016 - Present). 
 
Ad-Hoc Speaker, International Association of Black Actuaries. (2015 - Present). 
 
Faculty Advisor, Delta Nu Zeta. (2017 - 2019). 
 

 
Consulting 

 
For Profit Organization, Hive Industries (October, 2020) 
 
For Profit Organization, Entomol. (March 2017 - Present). 
 
Non-Governmental Organization (NGO), Deer Lake United Methodist Church. (2013 - Present). 
 
For Profit Organization, Strategic Digital Service. (January 2014 - January 2015). 
 
For Profit Organization, InDegree. (January 2009 - January 2011). 
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