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General Information 

 
University address: Florida State University 

College of Business 
 Risk Management and Insurance 

RBA 516 
Florida State University 
Tallahassee, Florida 32306 
Phone: 850-644-7892 
 

E-mail address: wkjones@business.fsu.edu 
 
 
Professional Preparation 
 
1981 Bachelor of Science, Florida State University 
 Major: Risk Management and Insurance - Magna Cum Laude  
 
 
Professional Credential(s) 
 
1981-present Accredited Advisor in Insurance (AAI) 
2002–present Chartered Financial Consultant (ChFC)  
2003–present Chartered Life Underwriter (CLU) 
2005–present Chartered Property and Casualty Underwriter (CPCU)  
2009–present Chartered Advisor for Senior Living (CASL)  
 
Professional Experience 
 
1999–2021 Adjunct Lecturer, Risk Management and Insurance, Florida State University.  
 
2021-present       Assistant Lecturer, Risk Management and Insurance, Florida State University 
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Instruction/Teaching 

 
Courses Taught 
 
Advanced Property and Casualty Insurance (RMI4295) 
Risk Management/Insurance (RMI3011) 
Property and Casualty Insurer Operations (RMI4292) 
Property and Casualty Insurance Products (RMI 4224) 
Risk and Business (RMI 2302) 
 
Certified Instructor – Florida Office of Insurance Regulation – 1999 – present 
 
Numerous Continuing Education Classes/Seminars 
 
Certified Instructor – Florida Association of Insurance Agents – 2015 – present 
 
Business Auto Coverage Endorsements 
Business Auto Coverage Endorsements (2) 
Cyber Risks Faced by Florida Businesses 
Additional Insured Endorsements 
General Liability Endorsements 
CGL Liquor Liability Changes 
Double Trouble I 
Double Trouble II 
E&O 2021 
E&O 2022 
E&O 2023 
Endorsements to Keep You Out of Trouble 
Lessons Learned from the 2017 Hurricane Season 
Policies/Endorsements That Can Lead To Trouble v1.0 
Policies/Endorsements That Can Lead to Trouble v2.0 
Time for a Frank Discussion with our Insureds 
Time for More Discussions with our Insureds 
Business Auto and Misc Lines revisited 
Property and General Liability revisited 
 
Certified Instructor – Independent Insurance Agents and Brokers Association – 2022 – 
present 
 
ABEN E&O 2022 Part 1 
ABEN E&O 2022 Part 2 
ABEN E&O 2023 Part 1 
ABEN E&O 2023 Part 2 
 
  


