BRITTNEY BOUZY

1971 nw 190 terrace, Miami, Florida 33056 | (H) 3053709791 | (C) 3053709791 | bbouzy@outlook.com

Skills
e \Well Spoken e Fluent in French/Haitian Creole
e Communicate well with various cultures e | eadership Abilites
e Medical/Health Care Experience e Skilled in working with Fidelio Hospitality Information
e Tutoring Expertise Systems & POS Systems
Work History
Food And Beverage Internship 05/2017 to 08/2017

Cullusajah Resort — Highlands, North Carolina
I was given the opportunity to be hired as the companies youngest internship for a food an beverage intern.
In the program | rotated as a

e Server

e Bar Attendant

e Hostess

e Supervisor

e Manager on Duty

Online Retailer 09/2017 to Current
Self Employed - Tallahassee, FI

e Created, Marketed and Managed successful online retail business with over 6000 dollars in sales per month and 120% return on

investment .

e Solely responsible for all bookkeeping, shipping, public relations, inventory acquisition, market research, and quality assurance.

e Able to juggle multiple clients and maintain excellent feedback rating.
Pier Agent 09/2015 to 01/2017
SMS International Shore Operations — Miami, FL
Pier Agent Lead-(Jun 2016-Jan 2017)

e Supervised a team of 10 Pier Agents

e Trained and oriented new Pier Agents
Pier Agent(Sep 2015-Jun 2016)

e Worked with customs agents to facilitate passenger compliance

e Checked guests in and oriented them to facilities

e Assisted disabled guests with ADA accommodations

e Conducted the intake process for numerous different cruise lines
Server 04/2017 to Current
Donald Tucker Civic Center — Tallahasee

e Demonstrated genuine hospitality while greeting and establishing rapport with guests.

e Responsible for setting up and breaking down elegant events for 1000+ Guest

e Routinely responsible for solely managing and maintaining food and beverage areas in small banquet rooms

Education
Bachelor of Arts: Hospitality and Tourism Management Current
Florida State University - Tallahassee, Florida

Bright Futures Recipient
Laquinta Award for Excellence Recipient

Associate of Arts: Chemistry 2016
Miami Dade College - Miami, Florida

GPA 34

-Graduated College at 17

-Made Dean's List

High School Diploma: 2016
School For Advanced Studies - Miami, Florida

GPA 4.4

AP Scholar

Cum Laude






