
EDUCATION

M . S .  o f  B u s i n e s s  A n a l y t i c s  |  F L O R I D A  S TAT E  U N I V E R S I T Y  |  
Ta l l a h a s s e e ,  F L  |  M a y  2 0 1 9

M . B . A .  |  F L O R I D A  S TAT E  U N I V E R S I T Y  |  Ta l l a h a s s e e ,  F L  |  M a y  2 0 1 8

B . S .  B u s i n e s s  A d m i n i s t r a t i o n  &  P u b l i c  R e l a t i o n s / A d v e r t i s i n g  |  
F L O R I D A  S O U T H E R N  C O L L E G E  |  L a k e l a n d ,  F L  |  M a y  2 0 1 7

S KILLS

CERTIFICATIONS

S a l e s f o r c e  C e r t i fi e d  
A d m i n i s t r a t o r  |  
S p r i n g  2 0 1 8

B l o o m b e r g  M a r k e t  
C o n c e p t s  C e r t i fi e d  |  
F a l l  2 0 1 7

STUDY ABROAD

C u b a  |  F a l l  2 0 1 5

S o u t h  K o r e a  |  S u m m e r  2 0 1 7

PROFESSIONAL EXPERIENCE
D a t a  A n a l y s t  |  
F L O R I D A  D E PA R T M E N T  O F  M A N A G E M E N T  S E R V I C E S  |  Ta l l a h a s s e e ,  F L   
June 2018 - Present  Responsible for the analysis and knowledge discovery of 
360,000+ records of health informatics data for state employees. Projects 
include: descriptive analytic reports of employee profiles for each state agency 
through data mining statewide SQL queries and HIM system, using geographical 
information analysis to target 13 unique locations for 2019 open enrollment fairs,  
and the use of predictive analytics to forecast annual healthcare enrollment up 
to FY2024 with a mean error rate of 2%. Currently sit on the contract negotiation 
teams for new HIM system and bundled healthcare services pack.

N B M B A A  C a s e  S t u d y  C o m p e t i t i o n  |
F L O R I D A  S TAT E  U N I V E R S I T Y  T E A M  |  P h i l a d e l p h i a ,  PA  

September 2017   One of four students selected to represent Florida State 
University at the annual NBMBAA Case Study Competition.  Performed a linear 
programming model for a marketing mix to maximize audience outreach and 
minimize costs for proposed advertising campaign. Developed an interactive 
website and  prototype app for suggested company specific to corporate identity 
and design guidelines.

O p e r a t i o n s  I n t e r n  |  
N I E L S E N  |  O l d s m a r ,  F L  

June 2016 – August 2016   Supervised the planning and implementation of the 
conversion of the U.S.  Field Team's database to an updated and streamlined 
so�ware that is now used by over 2,500 employees nationwide. Improved hiring 
efforts by conducting research analysis in over 50 markets across the U.S.  with 
open positions to assemble a toolkit for managers localized to each region. 
Reduced hiring costs by $10,000 through designing advertisements,  brochures,  
and videos.

CAMPUS LEADERSHIP
P r e s i d e n t  |  E L I T E  B O A R D  O F  S T U D E N T S  |  
L a k e l a n d ,  F L  |  F a l l  2 0 1 5  -  S p r i n g  2 0 1 7

P r e s i d e n t  &  M e m b e r  |  L A M B D A  C H I  A L P H A  F R AT E R N I T Y  |  
F a l l  2 0 1 3  –  S p r i n g  2 0 1 7 .  P r e s i d e n t ,  F a l l  2 0 1 4  –  F a l l  2 0 1 5

B i g  D a t a  A n a l y t i c s

P r o c e s s  M o d e l i n g  a n d  
I m p r o v e m e n t

O r g a n i z a t i o n a l  
C o m m u n i c a t i o n

P r o j e c t  M a n a g e m e n t

I n f o r m a t i o n  P r o c e s s i n g  

Q u a n t i t a t i v e  R e s e a r c h

E m o t i o n a l  I n t e l l i g e n c e

EXPERIENCE & LEADERSHIP
F S U  S t u d e n t  B o d y  R e p r e s e n t a t i v e  a n d  D i r e c t o r  |  
C H A M B E R  O F  C O M M E R C E  |  Ta l l a h a s s e e ,  F L  |  S u m m e r  2 0 1 8  –  P r e s e n t

G r a d u a t e  A s s i s t a n t  |  F L O R I D A  S TAT E  U N I V E R S I T Y  |  
Ta l l a h a s s e e ,  F L  |  S u m m e r  2 0 1 7  –  P r e s e n t

P r e s i d e n t  |  M B A  A S S O C I AT I O N  |  Ta l l a h a s s e e ,  F L  |  
S u m m e r  2 0 1 7  –  S u m m e r  2 0 1 8

JOSEPH 
DENNIS ALTER

TOOLS
•  P y t h o n  ( P a n d a s ,  N u m p y       
   S c i k i t  L e a r n )
•  Ta b l e a u
•  S P S S  M o d e l e r
•  R
•  S Q L
•  S a l e s f o r c e
•  A d o b e  C r e a t i v e  S u i t e
•  M i c r o s o �  O ffi c e  

j o s e p h d a l t e r @ g m a i l . c o m
( 3 8 6 )  9 8 6 - 7 8 4 3  


